MAXACCESS 1000 OVERVIEW

HARD TURRET
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AXaccess Soft Turret is a
@/r]owscr—bascd interface that provides
hard turret like functions to a trader
with network access, but no access to
a physical turret.

*  The MAXaccess Soft Turret can be
used from any location that has
broadband (Internet) connectivity.

*  The turret's user interface is provided
via the soft turret image within the
browser. You need to know the URL
that directs you to your
MAXaccess Soft Turret and your
Log In ID, which is usually your
Trader's ID (TRID) and PIN.

* The soft turret's audio is provided
through any standard telephone
(office, mobile, home) to support one
handset line and up-to four speaker
channels simultaneously. You need to
know the number of the telephone to
be used for the audio connection
throughout the length of your soft
turret session.

CONNECTING / DISCONNECTING

Before you log in and start communicating
with the MAXaccess Soft Turret, always
verify that your location and network
connection are secure in accordance with
your company's trading policy.

Standard Log On

1. Ifneeded, establish a remote connection,
such as VPN and/or Citrix.

2. Log into the company web site or portal
page OR open browser and enter the
MAXaccess 1000 hostname address.

3. Type your TRID/PIN or company
Username and Password and press Enter
or click Next.

4. Type the complete phone number for the
handset, including any dial out and area
code numbers.

5. Click Call Me or press Enter.

6. Answer the ringing handset phone.

urret - Quick Reference

7. Click Start Trading. The soft turret is
now ready to use.
Log Off

Click Options > Logout.

Disconnect Your Handset

1.

Click the Release key to end your active
call.

Click the Disconnect Handset key.
MAXaccess Soft Turret enters a waiting
state, ready for manual re-connection.

If you physically hang up your handset and
the Welcome message does not display in the
Handset Connection area, click Disconnect
Handset.

Reconnect the Handset (audio)

You can reconnect the handset when you lose
your handset connection for any reason.
When disconnected, the soft turret displays
the flashing yellow outline (Handset Connect
mode). To reconnect the Handset, use any
method and click Start Trading:

Find and select a reconnect button (if
found) to dial a programmed line and
number to use for the Handset
connection.

Find and select a HANDSET button (if
found) to select a programmed line along
with a number for the Handset
connection.

Select any external line and enter the
number to be used for the Handset
connection.

Enter the number of the Handset
connection, and let the turret auto-hunt
for a line.

Log-Off the soft turret and log back on
using the standard logon method (above).

Reconnect and HANDSET buttons are
programmed by the system administrator.

MAIN AREAS OF THE DISPLAY

N =

Call Area (displays system messages)

Number Entry Area and Line Type drop
down list (Dial, Signal, Intercom), GO

Pane Select Keys and Pane Area
Fixed Area (2 keys)

Float Area (4 keys)

Call Control Keys Area

Speaker Pane

Handset Connection Area

Privacy and Voice Mail Keys

. Resize Key

. Page Up and Down Keys

. Page Number Entry Area

. Lamping Indicator

. Direct Page Key

. Options (Help, Select Speakers, Log Off)
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DISPLAY AND PAGINATION

Change the Pane Area

Click a Pane Select key: Buttons, History,
Dialpad.

Use the History key to toggle through these
call type views: History All, Calls Missed,
Calls Initiated, and Calls Received.

All Calls Calls Missed Calls Initiated Calls Received
Change the Display Size
Click the Resize key.
Use the Resize key to toggle through these
views: all areas show, Pane area is closed,
Speaker Pane is closed, and both the
Pane/Speaker Pane areas are closed (hidden).

Change the Page Displayed in the
Button or History Pane

Use any method:
* Click the Up or Down Arrows.

* Inthe Page Number Entry area, type a
new page number (1 to 50); press Enter.

* Click a Direct page key.

Set a Direct Page Key

1. Display the Button or History pane page
for the shortcut.

2. Click and hold on the key labeled hold
to set until you see the page number on
the key.


DO NOT COPY OR DISTRIBUTE
Note
This sample excerpt is for your personal review only and must not be copied or distributed.


To open a collapsed pane area
Select the Pane Select key.

CALL FUNCTIONS

After the Handset connection has been
established, remember to click Start Trading
before you perform any of these functions:

Make a Call
To make a call, use any dialing method:

* Click a line, private line, or Hunt plus
Speed Dial button on the Buttons pane.

» Copy and paste or type a number in the
Number Entry area. Click GO or press
the Return key.

*  Click button in the History pane. Only
use after making calls; call history is
cleared at the end of every browser
session.

*  Use the Dialpad pane; you do not need to
click GO to start dialing.

After dialing, the soft turret automatically
seizes an open line and initiates the call.

Redial Your Last Number or Any
Number in the Call History

Click a call listed in the History pane.

Answer an Incoming Call

Click the button with the flashing red or
amber square in the Buttons pane, Fixed, or
Float areas.

Disconnect a Call
To end a call, click the Release key.

Place a Call On Hold
Click the red Hold key.

The green call button turns dark green with a
winking green square and duration bar that
increases as the time on hold increases.

Pickup a Call On Hold

Click the button in the Buttons pane, Float or
Fixed areas to retrieve the call on hold.

Privacy and Barging

» To activate privacy and prevent other
traders from barging in on your call,
click the Privacy key. A closed lock icon
displays on the button of the private call.

* To allow barging, click the closed lock
icon; the icon disappears from the call.

* To barge in on a call, select a call that is
in progress. An exclamation icon
displays on the call button.

Transfer, Conference, Broadcast
For instructions, see the User Guide.

Voice Mail (red, message waiting)

To retrieve message, click Voice Mail key
and follow the audible prompts.

Making an Intercom Call

You can place an intercom call using the

Dialpad pane or Number Entry area.

1. Select the INTERCOM option in the
DIAL drop down menu.

2. Use the dialpad to enter the number (or
Number Entry area and then click GO).

3. To end the call, click the Release key.

Remember to:

* Add a Site ID for Global Intercom.

* Add aleading 0 as necessary to dial the
correct number of digits. Four digits if
you do not have Global Intercom (GI), or
as determined by your site for GI.

Manual Ring Down Private Line Call

In the Buttons pane, click the MRD private

line. Upon connection, the selected button

and its associated lamp turn green.

» To signal the distant end manually, click
DIAL > SIGNAL and click GO.

» Ifthe line is programmed as auto-signal,
the system initiates ringing immediately.

SPEAKER FUNCTIONS

Set Up Speakers
To assign a line to a speaker channel:
1. Click OPTIONS > Select Speakers.

2. Click a blank speaker channel at the
bottom of the soft turret. The blank
speaker key frame displays in yellow.
Click a line.

3. For more assignments, repeat step 2.
4. Click OK to save all assignments.

Turning a Speaker Channel On / Off

To hear the speaker channel on your handset
device: click the assigned speaker channel.
The blue volume level indicator displays.

To turn off the speaker: click the Volume
Low key and hold the mouse click until Off
displays on the speaker key.

Mute Audio On All Speakers

Click SPKR MUTE. The button changes to
MUTED. To unmute, click MUTED.

Adjust Speaker Channel Volume

On an assigned speaker key or active call:

* To increase speaker volume (0-100),
click and hold the Volume Up key.

* To decrease speaker volume, click and
hold the Volume Down key.

Speaker Module Distant End Activity
Indication

When a speaker key is engaged and there is
audio transmission, a red dot displays in the
lower right corner of the key.
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Talking On a Speaker Channel

Using speakers and Push-To-Talk (PTT):

» To talk to a speaker channel during a call,
click and hold an assigned speaker
channel while talking. The speaker key is
bright green when selected.

» To end speaker use, release the click.

If you hold the mouse click for more than 5

seconds, the Push-To-Latch (PTL) feature

engages and Latched displays on the speaker
channel. The speaker stays latched until you
click the speaker key again.

Remove a Line From a Speaker

1. Click OPTIONS > Select Speakers.

2. Click the assigned speaker then any
blank line key above it. Click OK.

NOTES

* Use a headset with the soft turret.

* Do not disconnect your handset
connection during the length of the
session.

* Log off at the end of each shift to
preserve the integrity of the session and
make soft turret related resources
available to other potential users.

*  While the MAXaccess Soft Turret shares
the button sheet with the hard turret,
some of the functions are only available
at the hard turret. Use the hard turret to
change the Buttons pane (to add lines,
add or edit programmed speed dials,
change assignable speaker channels, and
create Broadcast, Adv Functions or
MXF buttons) and change assignable
speaker channels.

* Some features listed here (voice mail,
speed dials, Intercom, etc.) may not be
available for your soft turret because the
feature was not defined on your hard
turret by the system administrator.

» Ifyou used a muting handset with your
hard turret, you will need to provide
muting on your Handset connect phone.

Use this space for your own information:

My MAXaccess 1000 URL or Company
access URL is:

My TRID is:

My assigned HANDSET number is:

My reconnect buttons are:
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